
 

 

HIGHLIGHTS 

❑ Papua New Guinea has seven cases of COVID-
19, to date. 
 

❑ On 16 April, Prime Minister Hon. James Marape 
announced five new cases: 3 in Western 
Province; 1 in National Capital District (NCD) 
and 1 more in East New Britain (ENB). All the 
new cases are under observation and in 
isolation. The Rapid Response Teams initiated 
contact tracing in all the three provinces.  

 

❑ Following the confirmation of the five new 
cases, the SOE Controller David Manning issued 
the following measures in NCD, Central 
Province and Western Province for immediate 
implementation till 30 April 2020:  
- No person allowed outside their dwelling 

place between 8pm and 6am, unless 
necessary;  

- Prohibit all forms of public gatherings, 
public transportation (including taxis), 
domestic flights, sale and purchase of alcohol and public consumption of alcohol; and  

- Roadblocks in NCD: Erima Wildlife Roundabout, Manu Autoport Roundabout and NRI UPNG 
Roundabout; Central Province: Napa Napa – Lea Lea Junction, 17 Mile, Bautama Roundabout 
and Laloki Junction. 

 
❑ The lock down of East New Britain issued by SOE Controller on 6 April 2020 remains effective.  

 
❑ On 19 April, Prime Minister James Marape announced that 125 samples taken 16 April tested 

negative for COVID-19. This includes 121 samples from the contacts of the case in NCD, 1 sample 
from the Manus Province, and 3 samples from Gulf Province.  An additional 12 samples taken from 
East New Britain also tested negative. Further, more than 300 samples collected on 17 April, 
including 5 family members of the first NCD case will be sent to Brisbane for testing.  

 

❑ COVID Hotline 1800200 continues to be operational, receiving about 2,000 calls per day from all 
provinces of the country. 
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This Health Situation Report on coronavirus disease 2019 (COVID-19) is issued by the PNG National Department of Health (NDoH) ONCE a WEEK. This 
Report is not comprehensive and covers information that we have as of reporting date. 

GLOBAL SITUATION IN NUMBERS 

The numbers are based on WHO Situation 
Report as of 19 April 2020. 

 
Globally: 2 241 359 confirmed cases 

    152 551 deaths 
 
Western Pacific Region:       

130 696 confirmed cases 
  5 621 deaths 

 
Countries/territories/areas affected: 213 
 
Papua New Guinea: 7 confirmed cases  
 
East New Britain: 2 confirmed cases (1 new) 
Morobe: 1 confirmed case (repatriated)  
NCD: 1 confirmed case (new)              
Western Province: 3 confirmed case (new) 
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CHRONOLOGY OF EVENTS  

Below is a timeline highlighting important global events and milestones in PNG during the various 
phases of response to COVID-19. 
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SURVEILLANCE AND POINTS OF ENTRY 

❑ As of 19 April, a total of 29,780 inbound 
passengers were screened at the Jacksons 
International Airport and seaport in Port 
Moresby. A total of 7,390 were identified 
as ‘persons of interest’ who are being 
monitored regularly by the Surveillance 
Team. 

 
❑ Of the 7,390 persons of interest, 7,093 

(96%) have completed the 14-day follow-
up period, while 306 are still on active 
monitoring. Majority of those monitored 
are in Port Moresby. 

 
❑ There have been 1270 persons investigated by the Rapid Response Team: 7 tested positive for 

COVID-19, 552 tested negative while 711 samples are still pending result.  
 

❑ As of 19 April, the updates from the surveillance, points of entry and laboratory clusters are 
summarized below. 

  
❑ The current testing capacity is at 500 tests per day: 300 at IMR and 200 UPNG Medical School 

Laboratory.  
 

❑ The COVID-19 Hotline 1800200 receives an average of 2,000 calls per day from all provinces of the 
country. To date, there have been more than 35,000 calls made through the hotline. 

 

❑ People with cold and flu symptoms are continuously being advised to call the tollfree number 
1800 2000 to report. If they meet the case definition of COVID-19, the Rapid Response Team will 
go their location and have them screened and tested.  

 

 
 

PNG Surveillance: Points of Entry Update 
(airport and seaports as of 19 April 2020) 

National Surveillance and RRT Team Meeting in Rabaul, ENB 
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CLINICAL MANAGEMENT and INFECTION PREVENTION AND CONTROL 

❑ NDoH with the technical support of WHO trained 52 trainers on surveillance, clinical management 
and infection prevention and control. The trainers are from National Department of Health, Port 
Moresby General Hospital, Central Provincial and National Capital District Health Authorities and 
partner NGOs such as World Vision. These trainers will be deployed to the provinces to train the 
provincial focal points. 
 

❑ All provinces are ramping up the establishment of pre-triaging areas. In the National Capital 
District (NCD), the Rita Flynn Complex as a Pre-Triaging Clinic is operational.  

 
❑ Based on the PNG Health Service Profile, there are 741 health facilities with 5,400 hospital beds, 

more than 50 Intensive Care Unit (ICU) beds and 9147 health workers (medical doctors, Health 
Extension Officers, nurses and CHWs). Most provinces do not have quarantine facilities nor 
isolation wards. The number of functional ICU facilities is inadequate.  
 

❑ PPEs for isolation wards across the country is being rolled out. However, the issue of PPE supplies 
for the nation remains to be a concern. The call for assistance from business houses, corporate 
entities, and our stakeholders to support still exists.  

 

 

 
COMMUNICATION AND SOCIAL MOBILIZATION 
 
❑ A national communication plan focusing on risk communication and community engagement is 

being implemented and has guided the communications planning of the 22 provinces. The Plan, 
developed in February, has been updated in April to cover both health and social issues such as 
gender-based violence, food security, access to other social services, etc. 
 

 The provinces have received printed and electronic versions of the communication products and 
materials in English and in local language (Tok Pisin, Motu, Enga). In some provinces, the Provincial 
EOCs did their own translations (e.g., Huli language in Hela Province) and adapted materials 
(Madang, Morobe, Chimbu). Key messages developed by NDOH-WHO focus on how the virus 
spreads, prevention practices, physical distancing, dealing with fear, stigma and discrimination, 
risks associated with betel nut consumption and smoking. 

 
❑ National WASH Communication plan development has been supported and finalized. UNICEF is 

also collaborating in development of the communication plan for the WASH Cluster. 
 

❑ All 22 provinces have heightened 
communication to the public and 
communities through regular 
messaging on provincial radio and 
mobile awareness campaigns.  
 

❑ ‘Daily TV and radio messages on 
COVID-19 through a program Hour of 
Hope is simultaneously telecast at 
the national level and in all 
provinces. WHO works with the Council 
of Churches and uses a religious 

East New Britain: Practicing Physical Distancing during  
the Surveillance and RRT Meeting          
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framework for messaging (to promote behavior change, manage fear, deal with stigma and 
discrimination). The daily telecast is in lieu of the church services that were cancelled as part of 
SOE. 

 

❑ WHO and UNICEF provide direct technical support to the provinces (e.g., East New Britain, NCD 
and partners) with provision of training materials, specific messaging and technical advice. 
 

❑ Stigma and discrimination is a major issue in the community following the announcement of the 
case in East New Britain. The PHA communications team is addressing them at the local level with 
while the churches are supporting in religious messaging to help the public manage fear and 
prevent stigma.  

 

 
 

LOGISTICS and SUPPLIES 
 

❑ Personal protective equipment (PPE) and other supplies have been dispatched to the provinces. 
UNICEF and WHO providing technical support to the NEOC and in providing coordination for PPE 
procurement and distribution to frontline workers nationally. 

❑ UNICEF has procured and are ready for distribution throughout all provinces 500 WASH and 
Dignity Kits; while 2,380 litres of hand wash and hand sanitizer have been ordered -- delivery is 
awaited soon. 

❑ UNICEF ordered USD600k worth of all types of PPE, which should arrive within 2 weeks.  
❑ UNICEF is exploring to supply 15,000 GenXpert cartridges through their supply division, awaiting 

arrival date due to issues with high demand and prolonged lead time.  
❑ 55 tents for pre-triage screening has been procured and distributed to the Provinces.  
 

  

NCD: Hand washing facilities put in front of 
shops 
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Coronavirus disease 2019 (COVID-19) 

Papua New Guinea Health Situation Report 17 (19 April 2020) 

 

7 | P a g e  
 

 
Number of Tents to be distributed to the Provinces  
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UPDATE FROM THE PROVINCES 
 

NEW GUINEA ISLANDS REGION  

Autonomous Region of Bougainville  

❑ The establishment of the Parliamentary Emergency Committee on 08 April was officially gazetted 
on 13 April 2020. The Committee is chaired by Hon Robert Chika Tulsa, with the following 
members: Hon Fidelis Semoso, Hon Steven Topesi, Hon Isabel Peta and Hon Christopher Kena.  

❑ On 12 April, Chief of Police Service and Bougainville Emergency Controller Hon Francis Tokura 
issued Emergency Orders 2.  

❑ The emergency orders include the following: (1) Government employees shall continue to be paid 
during SOE and shall resume normal duties when the Bougainville Emergency lapses; (2) Non-
essential government employees shall work from home; (3) All schools shall resume upon advice 
by the Controller; (4) Personnel from essential public services (e.g. health sector, immigration and 
border security, customs service and quarantine, police service and payroll) shall continue to 
work; (5) There shall be no commercial flights into Bougainville (except on medical grounds) until 
proper quarantine and screening facilities are fully established; (6) PNG Ports shall provide access 
to specified ports (i.e. Buka and Kieta) for the Taskforce personnel to clear all incoming cargo 
vessels which are required to comply with SOPs issued by the Controller; (7) Private businesses, 
development partners and essential service providers to operate from 10 am to 3 pm (e.g. health 
services, banking and financial services, grocery shops and supermarkets, hotels and restaurants, 
telecommunications, public utilities and fuel stations) shall implement safe work practices; (8) 
There shall be no sudden increase in the prices of goods and services, including transport fares; 
(9) There is total closure/ban on certain activities: gambling activities, night clubs, liquor shops, 
sports/social club, sporting activities, musical and cultural events, bakeries and fast 
food/takeaway outlets, Diocese of Bougainville Pizza House, and identified main and small 
markets; (10) Public gatherings are limited to 10 people or less; (11) There is a limit in the number 
of passengers per vehicle type for both public and private transport (land and sea); and, (12) All 
traditional border crossers at international border between PNG and Solomon Islands and 
domestic crossing between Bougainville, East New Britain and New Island are banned.   

❑ All individuals who develop symptoms associated with COVID-19 are orders to stay at home and 
seek medical assistance by calling the COVID-19 hotline 7446 0830.  

 

East New Britain 

❑ All the primary contacts of the male COVID-19 PNG citizen from ENB, which was announced on 4 
April in Laos, have been investigated and had swabs collected for testing.    

❑ For the confirmed case announced on 6 April, a total of 72 contacts had been investigated.       
❑ Under Provincial Emergency Order 02/2020, the province is under the 21-day SOE lockdown due 

to the second COVID-19 confirmed case from the province. The wards on SOE are: Raluana, 
Barovon, Ialakua, Bitabaur, Vunatagia and Vunamurmur. Curfew is observed between 8 pm and 6 
am. The order was effective from 07 to 28 April.  

❑ A separate Provincial Emergency Order 01/2020 listed the permitted essential services and 
business operations in the province.  

❑ There were two trainings held each for IPC and clinical management: Gazelle District and 
Warongoi Rural Hospital.  Training coverage for the province was reported to be at 80%.  

❑ The first round of awareness covered the whole province. The second round is onto 80% coverage. 
ENB received 4500 IEC materials (posters) on COVID-19: Know the Facts.  

❑ The province received 24 boxes of PPE on 10 April, consisting of examination gloves, nitrile gloves, 
disposable surgical face masks, N95 masks, KN95 masks, respirator masks, head covers, surgical 
gowns and coveralls, thermometers, spill kits and clinical waste bags.  
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❑ The Provincial Medical Store is making hand sanitizers from ethanol alcohol (60 liters) received 
from Nonga Base Hospital. So far, 30 liters have been mixed and distributed to health centers, 
clinics and partners.  

❑ The 100% Medical Kits were delivered to Pomio Health Facilities, Mungou Health Center and 
Raunsepna Health Centre, together with PPEs, disinfectants and sanitizers. Provincial Support Kits 
were also delivered to Pomio District Aid Posts, Vunaulul, Kambubu Aid Post and Malasaet 
Community Health Post, together with disinfectants and sanitizers.   

❑ Vehicle disinfection exercise had started on 11 April involving the firemen.  
❑ One radio session discussed the measures in place, the process for quarantine and isolation, and 

the community measures done.   
 

 
New Ireland 

❑ As of 13 April, the province has registered 286 persons of interest. 
❑ Temporary isolation will be set up at the Environmental Health Office, but this facility needs 

refurbishment. Costing has been 
submitted to the PEOC for review 
and funding deliberation. 

❑ New Ireland Provincial Health 
Authority Project Management Unit 
is working on a preliminary design 
and construction costing for a 6-bed 
COVID-19 Isolation Ward at the New 
Ireland Provincial Hospital.  

❑ More trainings on communication 
and social mobilization have been 
conducted, such as those held in 
Pukpuk HC, Eratubu and kabanut 
Villages, Ligga, Kavieng Police 
Station, Lamassa HC, Nasko and 
Kumin.  

 
 

 
 

East New Britain: PDCO getting 
ready to swab staff at Butuwin HC, 

Kokopo. 

East New Britain: NDOH/WHO/ENBPHA conducting training on Surveillance 
RRT, IPC, Risk Com, and general update on COVID19 globally and country 

situation. 

New Ireland: Member for Namatanai District through his team 
delivering baskets of food to kitchen staff for the patients (funding 

constraint to purchases ration for patient)  



Coronavirus disease 2019 (COVID-19) 

Papua New Guinea Health Situation Report 17 (19 April 2020) 

 

10 | P a g e  
 

MOMASE REGION 

West Sepik  

❑ A one-day training for all officers who will be responsible for sample collection and packaging was 
done. In attendance were 40 officers from rural health facilities and SPH laboratory.  

❑ The province has gone into active social mobilization reaching out to communities within the 
Vanimo Urban LLG.  

❑ A training to shop owners was also conducted on 6 April to emphasize on social distancing and 
handwashing. Shops that met the requirements for social distancing and handwashing facilities 
were identified and cleared for opening to customers.  

❑ Nuku has completed social mobilization activities in all ward areas. Aitape Lumi integrated social 
awareness on COVID-19 with routine immunization covering the entire district before the SOE 
declaration. For Telefomin, the same approach was utilized. In Vanimo Green, at least 95% of LLG 
service centres were visited and information was disseminated to key individuals such as LLG 
managers, ward councillors and community members.   
 

HIGHLANDS REGION 

Jiwaka 

❑ All 28 reporting health facilities were ordered to set up cough triage, screen all cough cases 
separately, and report SARI urgently to PEOC on a daily basis.  

❑ The facility set up for persons under investigation in Kindeng is now ready and in use.  
❑ Other activities include: transport allocation for SARI patients with 1 full-time dedicated 

ambulance; preparation of isolation unit equipped with beds, oxygen and water supply; set up 
and operation of check point surveillance at the eastern and western parts of the Highlands 
Highway; IPC and PPE distribution to surveillance focal points and frontline health workers; and, 
IEC distribution (17 492 issued posters and brochures and 3 billboards) and advocacy (estimated 
reach of 20 000 population).  
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SOUTHERN REGION 

Central  

❑ Following the Direction per Order 7(17) issued by Commissioner David Manning, the following 

roadblocks were established: Napa Napa – Lea Lea Junction; 17 Mile; Bautama Roundabout; and, 

Laloki Junction.  

❑ Provisions of the National Emergency Order No. 16 are enforced in the province: (1) No person 

shall be allowed to be outside dwelling places between 9 pm (updated in National Emergency 

Order No 17) and 6 am daily (with exemptions); (2) All forms of public gatherings are prohibited, 

bull forms of public gatherings (with exemptions); (3) Restaurants may remain open only for 

takeaway food and non-alcoholic beverages; (4) Customary gatherings are limited to groups of 4 

or fewer; (5) All must adhere to social distancing requirements and hygienic practices; (6) All forms 

of public transportation are prohibited but private transport is allowed; (7) Sale, purchase and 

public consumption of alcohol are prohibited;  (8) Domestic flights are  prohibited (with 

exemptions); and, (9) Certain venues (e.g. for gambling, for night club and pub activities, sports 

clubs and ticket sales venues, and for religious services) must be closed for the duration of the 

national emergency. These came into effect on 16 April 2020 and shall apply until 30 April 2020.  

 

National Capital District 

❑ As of 16 April, the first confirmed case of COVID-19 has been reported in NCD as tested by PNG 

IMR and reported. A Response Strategy was put together on how to deal with the Index Case and 

her contacts (both work and household), as well as the logistic support required to transport 

samples collected from contacts to testing facility.  

❑ As with Central Province, the provisions of the National Emergency Order No. 16 are enforced in 

the province. These came into effect on 16 April 2020 and shall apply until 30 April 2020.  

❑ Following the Direction per Order 7(17) issued by Commissioner David Manning, the following 

roadblocks were established: Erima Wildlife Roundabout; Manu Auto Port Roundabout; and, NRI 

UPNG Roundabout.  

 

Western  

❑ As of 16 April, the first three cases of COVID-19 have been reported in North Fly District, Western 

Province.  

❑ As with the National Capital District and Central Province, the provisions of the National 

Emergency Order No. 16 are enforced in the province. These came into effect on 16 April 2020 

and shall apply until 30 April 2020.  
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Western Province: Pre-triaging at Daru Hospital (near the gate) 

Western Province: Meeting with provincial health team 
for deployment of Surveillance team to the sites 

Western Province: Surveillance and Rapid Response 
Team setting off to the sites for sample collection and 

contact tracing 

Western Province: Handwashing station near the gate of Daru Hospital  
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Summary of the updates from the Provinces on COVID-19 Response Priority 
Areas: 
 

Province  Isolation facilities Available 
HRH 

Surveillance Training on IPC, 
Clinical 
Management & 
RRT 

Funding 
with 
sources 

AROB Suhin HC & Buka 
Hospital (6 beds) 

Doctors: 10 
HEOs: 3 
Nurses: 94 
CHWs: 71 

Cumulative POIs: 21 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

East New 
Britain 

Butuwin UC Doctors: 19 
HEOs: 23 
Nurses: 254 
CHWs: 257 

Cumulative POIs: 126 (2 
positive) 

Completed 2 
batches of 
training 

NDoH: 
K200,000 

Manus  Doctors: 17 
HEOs: 13 
Nurses: 89 
CHWs: 74 

Cumulative POIs: 14 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

New 
Ireland 

Environmental Health 
Office (temporary). 6-
bed isolation ward 
under construction 

Doctors: 17 
HEOs: 28 
Nurses: 160 
CHWs: 124 

Cumulative POIs: 316 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

West New 
Britain 

 Doctors: 14 
HEOs: 23 
Nurses: 170 
CHWs: 245 

Cumulative POIs: 49 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

East Sepik Old TB clinic 
refurbished 

Doctors: 17 
HEOs: 21 
Nurses: 158 
CHWs: 243 

Cumulative POIs: 58 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Madang  Yagaun hospital (18 
beds) 

Doctors: 21 
HEOs: 28 
Nurses: 223 
CHWs: 390 

Cumulative POIs: 124 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Morobe Sir Ignatius Kilage 
stadium and 11 mile  

Doctors: 48 
HEOs: 11 
Nurses: 444 
CHWs:143 

Cumulative POIs: 3867 (2 
currently on follow-up) 

Completed NDoH: 
K200,000 

West 
Sepik 

Raihu Hospital and 
Lumi HC 

Doctors: 10 
HEOs: 19 
Nurses: 119 
CHWs: 332 

Cumulative POIs: 43 (all 
completed 14-days 
quarantine) 

40 officers 
trained on 
sample 
collection & 
packaging 

NDoH: 
K200,000 

Eastern 
Highlands 

 Doctors: 28 
HEOs: 15 
Nurses: 222 
CHWs: 371 

Cumulative POIs: 107 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Enga  Doctors: 21 
HEOs: 18 
Nurses: 163 
CHWs: 226 
 

Cumulative POIs: 82 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 
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Province  Isolation facilities Available 
HRH 

Surveillance Training on IPC, 
Clinical 
Management & 
RRT 

Funding 
with 
sources 

Hela  Doctors: 7 
HEOs: 8 
Nurses: 51 
CHWs: 39 

Cumulative POIs: 103 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Jiwaka  Doctors: 1 
HEOs: 8 
Nurses: 146 
CHWs: 102 

Cumulative POIs: 19 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Simbu  Doctors: 31 
HEOs: 9 
Nurses: 139 
CHWs: 142 

Cumulative POIs: 13 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Southern 
Highlands 

 Doctors: 18 
HEOs: 10 
Nurses: 152 
CHWs: 195 

Cumulative POIs: 70 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Western 
Highlands 

 Doctors: 22 
HEOs: 13 
Nurses: 217 
CHWs: 293 

Cumulative POIs: 115 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Central   Doctors: 1 
HEOs: 13 
Nurses: 35 
CHWs: 198 

Cumulative POIs: 112 (all 
completed 14-days 
quarantine) 

3 Trainers 
trained 

NDoH: 
K200,000 

Gulf  Doctors: 6 
HEOs: 8 
Nurses: 48 
CHWs: 88 

Cumulative POIs: 15 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Milne Bay Alotau Hospital Doctors: 20 
HEOs: 29 
Nurses: 264 
CHWs: 493 

Cumulative POIs: 47 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

NCD Rita Flynn Court (76 
beds) 

Doctors: 115 
HEOs: 2 
Nurses: 667 
CHWs: 285 

Cumulative POIs: 3732 (87 
currently on follow-up) 

49 Trainers 
trained  

NDoH: 
K200,000 

Oro  Doctors: 10  
HEOs: 9 
Nurses: 80 
CHWs: 107 

Cumulative POIs: 16 (all 
completed 14-days 
quarantine) 

 NDoH: 
K200,000 

Western  TB Isolation ward at 
Daru Hospital 

Doctors: 9 
HEOs: 2 
Nurses: 19 
CHWs: 40 

Cumulative POIs: 172 (5 
currently on follow-up; 3 
positive) 

 NDoH: 
K200,000 
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New Materials on COVID-19 
 

 

 
 
These advisories are available online. For any new information and updates, check out the links below: 
 
NDOH Facebook page: https://www.facebook.com/PNGNDOH/  
WHO Papua New Guinea Facebook page: https://www.facebook.com/WHOPapuaNewGuinea/ 
WHO Website: https://www.who.int/emergencies/diseases/novel-coronavirus-2019/ 

 
 

------------------------------- 
For more information about this Situation Report, contact Dr Daoni Esorom 

Incident Manager, National Department of Health 
Email: daoniesorom@gmail.com; Mobile: +675-72313983 
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